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Kim Lyddon is the founder and Director of Success Quest Ltd, a company 
that provides both organisations and individuals with the tools strategies to 
increase performance achieving personal and professional success.   
Success Quest specialise in developing innovative training and coaching 
programmes that develop leadership and customer service capability for 
organisations within both the public and private sectors. 
 
 
All the trainers at Success Quest are experienced and professionally 
trained.  Kim and her team have worked for both public and private 
organisations such as Moto Hospitality Ltd, Cadbury Ltd, Smiths Aerospace, 
Smiths Group, John Crane International, City of London Police, Borders 
Group, GirlguidingUK, Metropolitan Police, Desoutter Ltd, Land Securities 
Group Plc, Guildford Borough Council, Sense Ltd, Macro Ltd, Mace Group Ltd 
(Dubai and UK), Synergy (Dubai)  
 
Kim has extensive experience working in senior management roles within 
large organisations heading up their training and development departments.   
Her work includes responsibilities for the development of training strategies, 
designing and the delivery of training and coaching programmes across 
Europe, Middle East, South Africa, Asia and the USA.  
 
Kim’s qualifications include an MBA, Diploma and Certificate in Management, 
Certificate in Training and Development with the Institute of Training and 
Development and a Diploma Business Performance Coaching.  She is also a 
Certified Trainer of NLP, Master Practitioner and Practitioner of NLP.   
 
Kim’s extensive business background and personal development experience 
enables her to understand the impact of personal and professional 
development on organisational performance. 

 
Success Quest is committed to provide their clients with the most effective 
training solution possible therefore pride themselves in firstly, using the latest 
leading-edge personal development tools and techniques used in the 
world of business today.   Secondly, tailoring training and coaching 
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programmes in a way that aligns fully with the client’s culture and 
achieving the specific outcomes required. 
 
At Success Quest we specialise in developing our programmes to meet your 
specific needs. Here are some examples of the programmes and workshops 
we have developed for our clients: 
       
       Authentic leadership programme 
 
       Delivering customer service excellence  
 
       Strategic leadership 

 
       Recruiting for success       
  
       Coaching for performance 
 
       Professional presentation skills 
 
       NLP in business training 
     
       Communication skills 
 
       Mentoring 
 
       Team-working 
 
       Trainers training 
 
       Executive coaching   
 
       Negotiation and influence 
 
       Assertiveness skills 
   
       Secrets of sales success 
 
To find out more about Success Quest go to www.successquest.co.uk 

 
 

 


